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Referral Source is the facility where a home health or hospice admission discharged within the 15 days prior 
to start of care; when there is no previous facility the attending physician is given credit for the referral

In this example, selecting Agencies will render the annual admissions 
data by Agency for Dr. Robert Conner, regardless of patient location.

Drill Down Admissions

Playmaker Health Market Insights
Market Insights analyzes historical Home Health and Hospice Traditional Medicare claims data.

Key Admissions Statistics
Data is aggregated across business line and summarized by agency, attending physician, admission referral source, and 
hospice influence physician.

The header adjusts 
the business line  
and geography

Details shows Annual Admission 
totals, % of market share and 
other key statistics 

Trends shows quarterly 
admission values or quarterly 
% of market share 

Export

Selecting the “More” button opens an 
option to drill down for a crosswalk of 
information between the entity on the 
main view and the entity selected

A full 360o profile of the 
referral source or agency

Patient address 
indicates the admit 
value for an entity’s 
PATIENTS in  
that geography

Agency / Phys / Ref 
Source address indicates 
the admit value for an 
entity located in that 
geography

Filters adjust the results 
shown based on the 
criteria selected.Filters 
carry over from the Details 
grid to Trend grid

Identify and  
add referral 
sources to  
your Book  
of Business

Entity drop down 
focuses the data on 
either the Agencies, 
Attending Physicians, 
Referral Sources, or 
Influence Physicians 
(Hospice only)
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How can your agency improve the patient experience? 
▲ HH Conversion Rates are often <100% due to speed of care or lack of patient follow through

▲ Hospice Conversion Rates are often >100% because many patients are discharged to “Home” and ultimately  
 start hospice service within 15 days

Hospital Discharge Disposition
Visibility into each hospital’s recommended service upon discharge from an acute setting

Compare to Post-Acute Admission
Does the patient’s intention at discharge translate to a future post-acute admission?

Drill Down to Physicians

Details breaks down 
acute patients by 
discharge disposition

View either as % of 
total patients or by 
discharge count

Dig into the overall hospital pattern 
to identify the discharge details for 
each acute attending physician

Compare Home Health & Hospice 
conversion rate from discharge 
to post-acute admit

Admission is counted if it occurs 
within 15 days of discharge
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Hospice Operational Metrics
Uncover and benchmark key clinical operational information for hospice patients associated to Agencies, Attending Physicians, 
Referral Sources, or Influence Physicians in your territory.

Care Details

Core Summary Metrics

Benchmark each metric 
against County, State, 
or National averages

Valuable metrics of the 
hospice patient profile 
by agency ensures you 
can tailor messaging to 
highlight differentiators

Breakdown of visits by discipline

Count of visits to a patient 
during their last 15, 7, and 
3 days of life

Patient location of care

Digging in by attending physician, referral source, or influence physician identifies either high value targets or 
individuals that need additional education on hospice benefits
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Hospital Readmissions from Home Health
Readmission patterns for patients who return to the hospital while on home health service – aggregated by agency or hospital

Summarized Readmissions

Drill In on 360o Profile

Summary by Home 
Health Agency or 
Hospital in the territory

Add to your Accounts 
and Contacts

Download and print 
the one-pager as a 
marketing document

Percent or  
Readmission Count

Breakdown by days helps 
better understand where there 
is patient risk and patterns

30 day Readmit Rate 
by hospital for the 
specific agency

The reverse can be 
found on the hospital 
360o profile
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Our Clients Say It Best...

Schedule Your Market 
Insights Demo

COMING SOON 
Home Health Operational Metrics

info.playmakerhealth.com

“Everyone had heard of the power of PlayMaker and knew 
the amount of insight it could provide regarding analytics. 
This platform is exactly what our team needed to take us to 
the next level — numbers are everything.” 
 
— James DeVriendt, Executive Vice President of Business  
 Development, Doctor’s Choice Home Care

Remain Competitive | Accelerate Growth | Increase Profitability

Real-time GPS location 
maps nearby referral 
sources

Or utilize Search 
and Filter 
functionality to 
identify or  
refine referral 
source targets

Access and review the complete 360o market data profile of a 
physician or agency on mobile device, including admissions by 
patient county and diagnosis group

Market Insights

available in iOS and Android

From quick 
action, add to 
your Accounts 
and Contacts

Market Insights Mobile App


